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With the cost of goods rising and wages stagnant, it’s become harder to find spare funds for 

hobbies–even the ones we’re most passionate about. Our team set out to find and create 

solutions for artist and crafter hobbyists. 



RESEARCH



INSIGHTS

Hobbyist artists like 

helping each other 

succeed.

Quality of supplies is 

important; it’s hard 

to go back to low-

quality supplies, even 

when it’s hard to 

afford nicer things.

Hobbyists want to 

feel more involved in 

the artist 

community.

Artists love in-person 

shopping so they can 

look at and feel the 

different materials; 

they are inspiring.

Sustainability in art is 

more complicated 

than it sounds.

Affordability is more 

important than 

sustainability.

Many artists prefer to 

get their supplies 

second-hand 

because it’s cheaper 

AND more 

sustainable.

How about 
a trading 
market?



MARKET RESEARCH

Bunz Facebook Market 
place Creative-resale Kijiji

TYPES
Online trading/ 2nd 
hand shopping 
website

Online trading/ 2nd hand 
shopping website/social

Online trading/ 2nd 
hand shopping website

Online trading/ 2nd 
hand shopping website

Target 
consum
ers

Things 
they do 
well

Things 
they do 
not well

people also looking to

trade itemsand not 

spend money.

Better for local swapping

Creating group for  people

who have similar hobbies 

Couldn’t trade with money

User experience has 

many contradictions

Anyone looking to buy 
2nd hand, usually cheaper 
products

big platform; user base 
already (linked to fb 
account) so they have a 
lot of options of people 
selling things

have to wide of a 
selection of things

not specific enough when 
searching for certain 
things

people looking to buy 
cheaper art supplies

only target the art 
community

Global hard to see seller, 
location and post time. 

 people looking to buy 
things 2nd hand/ usually 
cheaper/ or limited 
amount

Have a big user base 
and have been around 
for a while

Not truthworthy. Hard to 
directly specify what 
you want.



FINDINGS



PERSONA



Hobbyist artists and crafters 
need a way to 

, 
because art supplies are too 
expensive and hobbyists 
have limited storage space.

acquire 
affordable resources and 
offload old or used ones

PROBLEM STATEMENT



ASSUMPTION MAP 

INSIGHTS
Danger: do artists actually want to get rid of their 
supplies, or do they prefer hording? We will 
validate this through monitoring and comparing 
the number of people who use our app to search 
for supplies versus the number of people who use 
our post to list up their old supplies.








Other assumptions are firmly based in the 
knowledge we gained from interviews and 
secondary research. We may be proved wrong, 
but we are confident moving forward with these 
assumptions.



How might we create solutions for these artists?

HMW create a shared 
space for artists to help 
one another find the right 
resources?

Krishna

HMW ensure that artists 
do not waste the art 
supplies that they own?

Krishna

HMW we help artists 
explore with different art 
materials without wasting 
the resources they already 
own?

Krishna

HMW we help artists make 
optimum use of the 
resources available to 
them?

Krishna

HMW know that people 
want to use this service 
(app/website)?

Lowgan

HMW grow the 
community? 

Lowgan

How might we make it 
more relatable and 
genuine to people?

Sukriti Vashishtha

HMW enable users to 
quickly find what they 
want?

Yue Liu

HMW ensure privacy and 
saftey of users?

Lowgan

HMW encourage artists to 
feel a sense of ownership 
towards their other fellow 
artists and give back to 
their community? 

Krishna

HMW share ways to 
improvise supplies/tools 
for artists who can’t afford 
or don’t want to purchase?

Madelaine

HMW make  products 
categorization clearer?

Yue Liu

HMW help users feel that 
second-hand supplies can 
also be of good quality?

Yue Liu

HMW ensure artists can 
work with new materials  
in a sustainable way?

Krishna

HMW connect this 
experience to the source 
of many artists’ 
inspiration: social media 
videos?

Madelaine

HMW ensure people are 
having a good experience 
when looking for supplies?

Lowgan

HMW help artists use 
tools they can’t afford/
don’t have space for?

Madelaine

HMW show artists new 
materials that might 
inspire them?

Madelaine



We believe that by facilitating the trade of art supplies between hobbyists 
we can help artists acquire new resources and get rid of old or used ones. 



We will know this to be true when hobbyists use this app to facilitate 
supply trades.


Hypothesis



IDEATING WITH CRAZY SIXES



INFORMATION ARCHITECTURE



USER FLOW



LOW-FI WIREFRAMES



LOW-FI WIREFRAMES



Thank you 
for listening!


